
5

COVER STORY
quick thinking	 14
European insurance provider Towergate Partnership 
has centralised its data repository, reducing the time 
it takes to run reports from three months to just three 
hours. Lindsay James reports

FEATURES
finding stability	 20
With the deadline for Solvency II compliance looming, 
the insurance industry faces a number of financial 
modelling and reporting challenges that come with 
implementing the directive. How is technology going 
to support them through the entire process?

rich pickings	 26
High net worth individuals are more demanding than 
ever, wanting greater access to information so that 
they can have more control over their investment 
decisions. Jasmine Yalds takes a look at how this is 
affecting wealth management professionals, and the 
technology that can help

contents 
winter 2009

MARKETWATCH
NEWS 	 8
Microsoft’s announcements from Sibos plus BBVA’s 
implementation of the new FutureScape tool from 
Fujitsu Technology Solutions head up our financial 
technology news

industry forums
VISIBLE BENEFITS FOR ALL 	 32
Making claims servicing as efficient as possible for 
the carrier impacts positively on the customer, says 
Microsoft’s Gordon Ejsmond-Frey

A MULTI-CHANNEL FUTURE	 34
Tony Emerson draws insight from the latest 
Efma report

PROFILED
TECHNOLOGY IMPLEMENTATIONS	 44
Successful technology rollouts at Butterfield Private 
Bank, Arab Bank Jordan, Piraeus Bank and Getronics

RESEARCH AND ANALYSIS
THE GENERATION GAP	 48
Microsoft study finds technology is key to bridging 
the gap between millennials’ and baby boomers’ 
banking needs

COMMENTARY
SPREADING THE WORD	 36
How document composition software can help 
companies cut costs and improve compliance

A NEXT GENERATION PAYMENTS 	 38 
MESSAGING HUB	
By investing in a Swift and payments messaging 
hub, banks can realise valuable cost savings and 
operational efficiencies

THE KEY TO COMPLIANCE	 39
Insurers need to start preparing now for Solvency 
II to realise the benefits

Consumer revolution:	 40 
leading the enterprise
With the way in which people communicate 
continuing to evolve at pace, banks need a unified 
communications network to keep up

The long-term fix	 42
Why securities companies can expect an easier 
future if they find a straight through processing 
solution that ticks all the boxes

20 2614

08 2644 32


