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digest
RETAIL TECHNOLOGY ROUND-UP
The latest retail technology news including the Epic Hotels’
implementation of SuiteLinq, HMV’s new cloud-based services,
and Canadian Tire’s enhancement of in-store transaction
security

lead story
THE PERSONAL TOUCH
How Microsoft Surface is set to transform customer interaction
in the retail and hospitality industries

features
PUSHING THE RIGHT BUTTONS
James Dodd looks at how e-commerce has become integral to
the retail business

TAKING STOCK
Retailers are using supply chain solutions to ensure a more
productive workforce, happier suppliers and satisfied customers.
Lindsay James reports

forum
Expert commentary from the speciality retail, food and drug,
hospitality and mass merchandise sectors 

the retailers speak
SELLING SOLUTIONS
We bring together the experts to discuss how POS systems and
software upgrades are taking on ever-greater significance for
retailers

spotlight
How retailers in Norway and Mexico are using technology to
stay ahead in challenging times

viewpoint
Thought leadership from IT professionals including Microsoft’s
Tim Gruver on cloud computing and Mark Thornton of Maginus
on making the most of e-commerce

technology in action
Successful implementation stories from around the world

interview
A DIFFERENT WAY OF THINKING
There’s no need to think negatively about current economic
conditions, says Steve Yastrow of Yastrow & Company
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