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	 Frontline  
08	� Wonderware is to implement a 

SCADA system for the entire Chinese 
railway network in the world’s largest 
industrial SQL Server project. Plus, 
more news from the manufacturing IT 
sector around the globe
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18	� Toward zero breakdown

	� Notification workflow software is 
a step towards zero downtime, says 
Matthes Derdack 

20	� All in the plan
	� Mike Novels says scheduling remains 

crucial to manufacturing success 

22	� United we save
	� Standardised communications 

technology is key to saving money, says 
Eric Murphy
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	� Asysco’s Romke Wijmenga advises on 
moving from legacy environments 

	 Cover story  
26	� Moving forward	

How a lean manufacturing project 
helped global automotive supplier 
Continental
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32	� Waste not, want not	

Sustainability is a vital part of 
efficient manufacturing operations. 
We look at how technology can play 
an important role
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	� The technological solutions that help 

manufacturers get closer to what their 
customers want and need
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42	� Automotive	

Automotive manufacturers are turning 
to e-learning to control training costs 

43	� Oil and gas
	� Microsoft experts discuss how the 

oil and gas industries can beat the 
financial crisis
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	� Product development processes are 

becoming increasingly complex
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	� Effective document management is 

central to best practice operations

48	� Pharmaceutical
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the pharmaceutical and life sciences 
sectors

49	 Consumer goods
	� Yves Dufort of Wonderware 

explains the importance of materials 
management
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	� Footwear manufacturer improves 
collaboration and visibility in product 
development operations

51	� Streamlining documents
	� How John Deere Forestry sped 

up production of technical 
documentation

52	� Driving efficiency
	� Truck firm boosts its use of business 

intelligence tools

54	� Globally networked
	� Metabo is connecting its head office 

and subsidiaries around the world 
using Microsoft Dynamics NAV

	
55	� Information flows

	� Efficient management of a Canadian 
water treatment plant

	
	 Signing off
56	� The plant floor at centre stage

	� MESA’s John Dyck explains why the 
shopfloor is increasing in importance 
to manufacturers around the world
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Prime is Microsoft’s quarterly customer 
magazine for the manufacturing and 
resources sectors.
For further information or to subscribe, visit 
www.onwindows.com/prime

Microsoft (NASDAQ ‘MSFT’) is the world 
leader in software, services and solutions 
that help people and businesses realise their 
full potential. The company offers a wide 
range of products and services designed to 
empower people through great software – 
anytime, any place and on any device.

www.microsoft.com
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